TERMS AND CONDITIONS

Last updated: 26/10/2026

Store name: Current Tech Pty Ltd trading as Current Tech Automotive
Website: www.currenttech.com.au

ABN /ACN: 66 612 708 362

Business address: 10/95 Kelvin RD Maddington W.A. 6110

Email: admin@currenttech.com.au

1. About These Terms

Welcome to Current Tech Automotive (“we”, “us” or “our”). These Terms and Conditions govern
your access to and use of our website, www.currenttech.com.au, and your purchase of
products through our online store.

By accessing our website or placing an order, you agree to these Terms and Conditions. If you do
not agree, please do not use our website or place an order.

You must be legally capable of entering into a binding contract to place an order with us. If you
are under 18, you may only place an order with the involvement and consent of a parent or legal
guardian where required by law.

These Terms should be read together with our Privacy Policy, Shipping Policy and Returns Policy,
where available.

Nothing in these Terms excludes, restricts or modifies any rights or remedies that cannot
lawfully be excluded, restricted or modified under Australian law, including the Australian
Consumer Law.

2. Products and Product Information
We sell electronics, gadgets, accessories and related products through our online store.

We make reasonable efforts to ensure that product descriptions, images, specifications, prices
and availability are accurate and up to date. However:

Product images are illustrative and may vary slightly from the actual productin colour,
appearance or packaging.

Product specifications, compatibility, dimensions and included accessories will be described
on the relevant product page where applicable.

You should check product specifications and compatibility requirements before purchasing.

Software, firmware, applications and connected-device features may be subject to third-party
requirements or updates.

Product availability may change without notice.
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We will not intentionally misrepresent a product. If a product description contains a material
error, we may contact you to discuss the available options before fulfilling the order.

Nothing in this section limits your rights if a product does not match its description or otherwise
fails to meet an applicable consumer guarantee.

3. Pricing and Payment
All prices are displayed in Australian Dollar’s and includes applicable GST.

Any applicable delivery charges, taxes or other mandatory fees will be disclosed before you
complete your purchase.

We accept the payment methods displayed at checkout, which may include [credit cards, debit
cards, PayPal, digital wallets or other supported payment methods].

By submitting an order, you confirm that:

The information you provide is accurate and complete.
You are authorised to use the selected payment method.

You agree to pay the total amount displayed at checkout.

Payments may be processed by third-party payment providers under their own terms and
privacy policies. We do not intend to store full payment card details unless expressly disclosed
and handled in accordance with applicable requirements.

If a pricing or listing error is identified, we will contact you where appropriate before taking
further action. If your order has already been paid for and cannot reasonably be fulfilled at the
agreed price, we will arrange an appropriate resolution, including a refund where applicable.

4. Orders and Acceptance

When you submit an order, you are making an offer to purchase the selected products.

An automated order confirmation acknowledges that we have received your order. It does not
necessarily mean that your order has been accepted.

We may decline or cancel an order where reasonably necessary, including where:
A product is unavailable or discontinued.
There is a material pricing or listing error.

Payment cannot be authorised.



We reasonably suspect fraud, unauthorised activity or misuse of our store.
We are unable to deliver to the supplied address.

If we cancel an order after payment has been taken, we will refund the amount paid for the
cancelled products and any associated delivery charges where applicable.

We will not use this clause to avoid obligations that have already arisen under applicable law.

5. Shipping and Delivery
We deliver within Australia only.

Available delivery methods, charges and estimated delivery times will be displayed at checkout
or communicated before your order is finalised.

Unless otherwise stated:
Orders are processed within 2 business days.

Delivery estimates are indicative and may be affected by courier delays, weather, public
holidays or other circumstances outside our reasonable control.

You are responsible for providing a complete and accurate delivery address.

Additional charges for redelivery or address changes will be disclosed where applicable before
being charged.

If your order is delayed, lost, damaged or not delivered, please contact us at [customer service
email] with your order number. We will investigate and work with the relevant delivery provider
to resolve the issue.

We remain responsible for meeting our obligations under applicable consumer law. Nothing in
this section transfers responsibility to you in a way that would unlawfully limit your rights
concerning non-delivery, loss or damage.

6. Returns, Refunds and Exchanges

We understand that customers may occasionally wish to return a product. Our approach
depends on the reason for the return and the condition of the product.

6.1 Faulty, damaged or incorrectly supplied products.

If a product is faulty, damaged, unsafe, materially different from its description or otherwise
fails to meet an applicable consumer guarantee, please contact us at [returns email].

Please provide your order number, a description of the problem and, where reasonably helpful,
photographs or videos showing the issue.

We will assess the issue in accordance with the Australian Consumer Law and other applicable
requirements.



Depending on the circumstances and whether the failure is major or minor, you may be entitled
to arepair, replacement, refund or other remedy. Where the law gives you the right to choose
the remedy, we will respect that right.

You are not required to pursue a manufacturer's warranty before contacting us about your
consumer rights.

We may request reasonable information to assess a claim, but we will not impose requirements
that unlawfully restrict your rights.

6.2 Change-of-mind returns.

We assess change-of-mind return requests on a case-by-case basis. A change of mind includes
circumstances where you no longer want the product, ordered the wrong item or selected a
product that does not suit your preferences, provided the product is otherwise as described and
functioning properly.

Unless we expressly offer a change-of-mind return entitlement, we are generally not required to
acceptreturns solely because a customer has changed their mind.

Where we agree to a change-of-mind return, we will confirm the applicable conditions before
the return is completed. These may include:

The product being unused and in resalable condition.

The inclusion of accessories, manuals and other supplied items.

The return being made within the period we approve.

The customer paying return postage where this is disclosed and lawful.

For hygiene, safety or product-integrity reasons, certain products may be unsuitable for change-
of-mind returns once opened or used, where lawful. This does not affect any rights relating to
faulty, unsafe, misdescribed or otherwise non-compliant products.

6.3 Products that cannot be returned for change of mind.

We may decline a change-of-mind return for products that have been used, damaged after
delivery, modified, or supplied with missing components, where permitted by law.

This does not exclude any remedy available under the Australian Consumer Law or another
applicable law.

6.4 Return authorisation and procedure

Please contact admin@currenttech.com.au before sending a product back. We will provide
return instructions and, where applicable, a return reference number and return address.
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Please package the product securely and include your order number or proof of purchase.

Do not send products to a manufacturer or other third party unless we instruct you to do so or
the arrangement is otherwise agreed.

We will explain any applicable return-shipping arrangements when we assess your request.
Where we are legally responsible for return costs, we will meet that responsibility.

6.5 Refund processing

Approved refunds will generally be issued to the original payment method unless another
method is agreed or required by law.

We will process refunds within [insert reasonable processing timeframe] after the applicable
refund entitlement has been confirmed and any necessary return or assessment process has
been completed.

Your bank or payment provider may require additional time to make the funds available.

We will not deduct restocking fees or other charges where doing so would be unlawful.

6.6 Consumer rights are not limited.

Nothing in this Returns Policy removes, limits or replaces your statutory rights. A store policy,
manufacturer's warranty or expiry of a voluntary return period does not override an applicable
consumer guarantee.

7. Manufacturer Warranties and Product Support

Some products may include a manufacturer's warranty or a separate commercial warranty. Any
applicable warranty details will be provided with the product or made available on request.

Manufacturer warranties are additional to your rights under the Australian Consumer Law and
do not replace those rights.

If you experience a product issue, please contact [customer service email]. We will help
determine the appropriate next steps.

We do not guarantee that a manufacturer or third-party service provider will continue to offer a
particular feature, application, update or support service indefinitely, except where such a
guarantee is expressly made or required by law.

8. Electronics, Compatibility and Safe Use

Electronic products must be used in accordance with the relevant instructions, safety warnings
and specifications.



You are responsible for checking relevant compatibility requirements, including voltage,
connectors, operating systems, wireless standards, software requirements and supported
devices, where applicable.

You should:

Use the supplied charger or a suitable compatible power source where required.
Follow the manufacturer's installation, maintenance and safety instructions.
Avoid using damaged cables, batteries, chargers or devices.

Keep products away from water, excessive heat and other conditions prohibited by the
manufacturer.

Avoid unauthorised modifications that may create a safety risk.

We are not responsible for damage caused by misuse, unauthorised modification, improper
installation or failure to follow instructions, to the extent that the law permits us to exclude
responsibility for that damage.

This clause does not exclude responsibility for defective products, inadequate warnings or any
other matter for which we remain legally responsible.

9. Promotions, Discounts and Gift Cards

Promotional offers, discount codes and gift cards may be subject to additional terms disclosed
when the offer is made.

Unless otherwise stated, promotional offers:

Must be used in accordance with their stated conditions.
Cannot be combined with other offers unless expressly permitted.

May be subject to expiry dates, eligible products or minimum purchase requirements.

We will disclose material restrictions and conditions before you rely on a promotional offer.

Nothing in this section permits us to withdraw a benefit contrary to an existing contractual
obligation or applicable law.

10. Website Use and Security



You agree to use our website lawfully and not to:

Engage in fraudulent, deceptive or unlawful activities.

Attempt to gain unauthorised access to our website, systems or customer accounts.
Interfere with website security or normal operation.

Introduce malicious code or harmful material.

Copy, scrape or use website content in a manner that infringes our rights or applicable law.

You are responsible for maintaining the confidentiality of your account credentials and for
activity carried out through your account, subject to any rights or protections available to you
under law.

Please notify us promptly at admin@currenttech.com.au if you suspect unauthorised access to
your account.

We may suspend or restrict access where reasonably necessary for security, legal compliance
or the prevention of misuse.

11. Intellectual Property

Unless otherwise stated, the content on our website, including text, product descriptions,
logos, graphics, photographs, designs and branding, is owned by or licensed to Current Tech Pty
Ltd.

You may access and use the website for personal, lawful shopping purposes.

You must not reproduce, distribute, modify, commercially exploit or republish our content
without our prior written permission, except where permitted by law.

Third-party product names, trademarks and logos remain the property of their respective
owners. Their appearance on our website does not necessarily imply sponsorship, endorsement
or affiliation.

12. Third-Party Services and Links

Our website may contain links to third-party websites or use third-party services, including
payment processors, delivery providers and product-support services.

We do not control all third-party websites or services and are not responsible for their
independent content, policies or availability, except to the extent required by law.

Your use of a third-party service may be subject to that provider's terms and privacy policy.

This section does not remove any responsibility we have for services we supply, representations
we make, or obligations imposed by law.



13. Privacy and Personal Information

We collect and handle personal information in connection with orders, payments, delivery,
customer support and website operation.

Our handling of personal information is explained in our Privacy Policy, available at
www.currenttech.com.au.

Depending on the circumstances, we may need to share relevant information with payment
providers, delivery companies, technology providers or other service providers to fulfil your
order or operate our business.

We will handle personal information in accordance with applicable privacy laws and our
published Privacy Policy.

Please contact admin@currenttech.conm.au if you have a question about how your information
is handled.

14. Website Availability and Errors

We aim to keep our website available and its information accurate. However, temporary
interruptions may occur because of maintenance, technical issues, security incidents or
circumstances beyond our reasonable control.

We may update website content, product listings and features from time to time.

We will not rely on this clause to avoid a binding obligation or remedy to which you are entitled
under applicable law.

15. Liability and Consumer Guarantees

Nothing in these Terms excludes, restricts or modifies any consumer guarantee, right, remedy or
liability that cannot lawfully be excluded, restricted or modified under the Australian Consumer
Law or other applicable law.

To the extent permitted by law, we are not responsible for loss caused solely by your misuse of a
product, failure to follow applicable safety instructions, unauthorised modifications or other
conduct for which we are not legally responsible.

Where the law permits a limitation of liability, that limitation applies only to the extent legally
permitted and in the circumstances in which it is lawful to do so.

We do not exclude liability for fraud, wilful misconduct, personal injury, property damage or
other matters where exclusion is prohibited by law.

16. Complaints and Dispute Resolution



If you have a complaint, please contact us first so we have a reasonable opportunity to
investigate and resolve it.

Customer support details

Email: admin@currenttech.com.au

Postal address: 10/95 Kelvin Rd Maddington W.A. 6110

Please include your order number, a description of the issue and your preferred resolution.

We aim to acknowledge complaints within [insert timeframe] and provide an update or
response within 2 business days, where reasonably practicable.

If we cannot resolve the issue, you may be able to contact the relevant state or territory
consumer protection agency or seek assistance through another available dispute-resolution
process.

Nothing in this clause prevents you from exercising your legal rights or commencing
proceedings where permitted by law.

17. Changes to These Terms

We may update these Terms from time to time to reflect changes to our business, products,
website or legal obligations.

The updated version will be published on our website with a revised “Last updated” date.

Changes will apply from the date stated in the updated Terms, to the extent permitted by law.
Changes will not retrospectively remove rights or obligations that have already accrued.

The Terms applicable to an order will be determined in accordance with the agreement and
applicable law.

18. Governing Law

These Terms are governed by the laws of Western Australia.

You and we submit to the jurisdiction of the courts and tribunals that are competent to hear
disputes under those laws, subject to any mandatory rights or protections that apply.



Nothing in this clause deprives a consumer of any mandatory rights or remedies available under
applicable law.

19. Severability

If any provision of these Terms is found to be invalid, unlawful or unenforceable, that provision
will be read down or severed to the extent necessary, where permitted by law.

The remaining provisions will continue to apply to the extent they remain valid and enforceable.

20. Entire Agreement

These Terms, together with any policies or terms expressly incorporated into them and any
order-specific terms agreed with you, govern your use of our website and your purchases from
us.

If there is an inconsistency between these Terms and a mandatory legal right, the mandatory
legal right prevails.

21. Contact Us

If you have questions about these Terms, an order, a return or a product, please contact us:

Current Tech Automotive

Website: www.currenttech.com.au

Email: admin@currenttech.com.au

Business address: 10/95 Kelvin Rd Maddington W.A 6109

ABN: 66 612 708 362

We appreciate your business and thank you for shopping with [Store Name].



